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What is claimed is: 

1. A system for generating an active voice page to deliver voice services to a user, 
the active voice pfage comprising at least one markup language document, the system 
comprising: 

an inputAnodule that receives data reports and a structure for a voice service; 
5 a marlfup language converting module that converts the data reports and the 

structure into a markup language; and, 
n a blending module for blending the converted data reports and the converted 

in structure/into an active voice page. 

^"Ij^^^ 2. The\system of claim 1, wherein the markup language is extensible markup 
10 language. 

[1 3. The system of claim 1, wherein the markup language is TML. 

4. The syste^m of claim 1, wherein the data reports are online analytical processing 
system reports. 

5. The systeni of claim 1, wherein the markup language converting module 
15 comprises a markuA language generator that receives the structure and generates a 

markup language document from the structure. 

6. The system of claim 1, wherein the markup language converting module 
comprises a markup language transforming module that receives data reports from the 



input module and transforms^e data reports into markup language documents. 
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7. The systOTi of claim 6, wherein the markup language transforming module 
receives stylesheets from the input module and transforms the data reports into markup 
language documents using the stylesheets. 

8. The system of daim 1 further comprising a module for generating a call request 
that receives the active Yoicc page and one or more style properties that are xmique to a 
user and generates a call reqjiest for the user. 

9. A mjethod for generating an active voice page to deliver voice services to a user, 
the active /voice page comprising at least one markup langxxage document, the method 
comprising: 

jceiving data reports and a structure for a voice service; 
/converting the data reports and the structure into a markup language; and, 
blending the converted data reports and the converted structure into an active 
voic^ page. 

10. The n\ethod of claim 9, wherein the markup language is extensible markup 
15 language. 

1 1 . The method of claim 9, wherein the markup language is TML. 

12. The methoq of claim 9, wherein the data reports are online analytical processing 
system reports. 

13. The method oflclaim 9, wherein converting comprises receiving the structure and 
20 generating a markup language document from the structure. 



111 



PATENT 

Attom^5ocket No. 53470.000020 



14. THe method of claim 9, wherein converting comprises receiving data reports and 
transforming the data reports into markup language documents. 

15. The method of claim 14, further comprising receiving stylesheets and 
transforming theXdata reports into markup language documents using the stylesheets. 

1 6. The method/bf claim 9 further comprising: 

receivins^one or more style properties that are unique to a user; and, 
gene^ing a call request for the user from the active voice page and the style 
properties/ 
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